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The Impact of Management By Walking Around on the Performance of Jordanian
Industrial Companies

By: Mustafa S. Al Sagee Supervisor: Dr. Mohammed M. Al-Kasasbah

ABSTRACT

This study aimed to determine the effect of management by walking around (MBWA) on the
performance of Jordanian industrial companies. The study used a questionnaire that was
distributed over a sample of (170) individuals working in the Jordanian industrial public
shareholding companies. The number of questionnaires that were entered into analysis
reached to (135) questionnaire, that constituted 79.4% of the distributed questionnaires.

The questionnaire consisted of (65) items, (32) items covering MBWA's elements that
include (discovering facts, increase the effectiveness of communication, motivate employees,
increase improverment and innovation, and feedback). The number of items covering
balanced performance dimentions reached to (33) items, which include (the financial
dimension, customer satisfaction, internal processes, and learning and growth).

The study used a set of statistical methods including means analysis, simple, multiple and
stepwise regression.

The results showed that the application of MBWA in the Jordanian industrial companies is
high, and the application of each MBWA's element are also high.

The results indicated that the overall balanced performance of the Jordanian industrial
companies was relatively high, and the performance of each dimension of the balanced
scorecard was high as well.

The results also indicated a positive and statistically significant impact of MBWA on each
dimension of the balanced scorecard, and on the overall performance of Jordanian industrial
companies. The study found that motivating employees and discovering facts were the most
influential elements of MBWA on the performance of Jordanian industrial companies.

The study recommended the Jordanian industrial companies to develop and improve MBWA
practices so that to become systematic and directive process aimed at discovering facts,
activating communication process, motivating employees, increasing their development and
creativity, as well as providing feedback.

The study also recommended the Jordanian industrial companies to improve their balanced
performance, especially through using MBWA for the purpose of motivating employees and
discovering facts.
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Mckinney (2004) The Satisfaction of Nurses in Correlation with The Time

Nurse Managers Spend with Them.
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Langley (2006) The Influence of Management by Walking Around on

Strategic Visions.
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Beil-Hildebrand (2006) The Implications of Management by Walking

About: a Case Study of a German Hospital.
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Tucker and Singer (2013) The Effectiveness of Management-By-
Walking—Around: A Randomized Field Study
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AlShra’ah et al. (2013) Practicing Management “By Walking Around” and

Its Impact on the Organizational Commitment in the Jordanian Hospitals.
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Variable Coefficient t Sig.
Constant 0.003 0.035 0.972
MBWA 1.010 9.673 0.000
Model Summary

R 0.643

R Square 0.413

Adj. R Square 0.409

Std. Error of the Estimate 0.09525

F 93.569

Sig. of F 0.000
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Variable Coefficient T Sig.
Constant -0.063 -0.807 0.421
MBWA 1.087 11.006 0.000
Model Summary

R 0.690

R Square 0.477

Adj. R Square 0.473

Std. Error of the Estimate 0.09017

F 121.121

Sig. of F 0.000
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Variable Coefficient t Sig.
Constant -0.019 -0.219 0.827
MBWA 1.034 9.404 0.000
Model Summary
R 0.632
R Square 0.399
Adj. R Square 0.395
Std. Error of the Estimate 0.10031
F 88.438
Sig. of F 0.000

Ao ) delial ails pall b gaill g aleil) o J) gailly 5 ay) 30 cla

salll g alaill e Jsaally s oY) Y Jand) syl Julas il (Y€) &85 Jsandl Cy

O (R) BlosY) delee of ddasdle Sa Jsandl 138 DA ey A V) dpeliall S,

Lol (gl L) 3D S Lee %A + OIS paill g aleil g J)satlly 3 IaY) uiia

s e sas s % eV il Ji (Adjusted R Square) dlaedl 4yl 5 61l L

Agia )Y dgeluall @l a3 gail s aleill (5 g 8yl (e %EY it U sailly oY) o

csadll 5 el e 1 sanlly b laY) il dpeal GuSay Lo sa g

www.manaraa.com



6%° C)A&TMLEM‘}%"" L@—“YJLE}:IMOS}\Y','\ (F) @L&A&!MMJ
saill g alaill (5 giay 3ol AglSe) Ul i Al 3 aadiasd) 23 sadll Badla ) ol Les

L Jlsaally 5 1aY) Gadad (5 giue A8 jae DA (e A0 )Y Leliaal) clS ) b

Jalaall 131 (1) 4 il s ),V YY aly ) sailly sl (B) L Jabre ol Jsaadl G

%00 My axiiudll dysinall 5 siwe o B iy Wy %o, v VD (g Vi ,400

Gl all Al clleal) elal Jde sl 50D Lolay) 1,80 @la ol paSas Al oda

dic Aflas) ANy 3 aan V4l o gan ) 4y jiall (i p Il Y1 el

A ) dpelial) @S a3 sailly ol e J)gailly 330 (0 = ¢, 00) Aisine (5 sine

= 4,4 0) Aygina (5 gima e Aflas) ANV g3 S 2pas o pan s Alad) A il i
A,V e lial) lS il b gaill g ol e J) gl 55 (o

(Y£) a2y Jox>
salll g alaall o ) sadlly 5y S laa¥) Jalad milis

Variable Coefficient T Sig.
Constant -0.095 -1.176 0.242
MBWA 1.122 10.955 0.000
Model Summary
R 0.689
R Square 0.474
Adj. R Square 0.470
Std. Error of the Estimate 0.09343
F 120.010
Sig. of F 0.000
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Variable Coefficient T Sig.
Constant -0.044 -0.538 0.591
MBWA 1.063 10.371 0.000
Model Summary
R 0.669
R Square 0.447
Adj. R Square 0.443
Std. Error of the Estimate 0.09354
F 107.564
Sig. of F 0.000
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Variable Coefficient T Sig.
Constant -0.016 -0.478 0.634
Model 1
Motivate 1.016 23.715 0.000
Constant 0.022 0.574 0.567
Model 2 Motivate 1.036 23.938 0.000
Factdiscover 0.073 2.154 0.033
Models Summary
R 0.899
R Square 0.809
Adj. R Square 0.807
Model 1
Std. Error of the Estimate 0.09502
F 562.424
Sig. of F 0.000
R 0.903
R Square 0.815
Adj. R Square 0.812
Model 2
Std. Error of the Estimate 0.05428
F 291.225
Sig. of F 0.000
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